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Online safety guidelines for parents of children accessing learning at home:

· Read the acceptable use policies and encourage your children to adhere to them. This can be found on our policies section on the website.
· Support our online safety approaches by discussing online safety issues with your children and reinforcing appropriate and safe online behaviours at home and who to tell if any issues arise. The following link provides age appropriate online safety learning: www.thinkuknow.co.uk/parents/jessie-and-friends-videos/

· Use the recommended websites and online resources safely and appropriately.
· Take responsibility for your own awareness in relation to the risks and opportunities posed by online learning. You will find “10 top tips for remote learning for parents and children” on the learning page of our school website.
· Role model safe and appropriate use of technology and social media and be aware that children may potentially access social media through older siblings or family members in the home.

· Watch out for changes in behaviour that could indicate that your child is at risk of harm online.

· Seek help and support from school or the appropriate agencies listed below, if you or your child encounter risk or concerns online.

School has not and will not ask pupils to contact or be contacted by individuals online through any online platform. 
School will not contact pupils directly and will only contact or respond to parent’s emails between the hours of 8:30am and 4:00pm, Monday to Friday. 
School has provided a list of age appropriate websites and online learning links to support learning from home. This can be found on our learning page on the school website.
Please ensure any other online support, learning or resources come from a reputable organisation/individual who can provide evidence that they are safe and can be trusted to have access to children. 
The following additional support for parents and carers to keep their children safe online is available:
· Internet matters - for support for parents and carers to keep their children safe online
· Net-aware - for support for parents and careers from the NSPCC
· Parent info - for support for parents and carers to keep their children safe online
· Thinkuknow - for advice from the National Crime Agency to stay safe online
· UK Safer Internet Centre - advice for parents and carers



Recommendations for parents to limit exposure to media and talk about what they have seen and heard: 

Children and young people, like adults, may become more distressed if they see repeated coverage of the outbreak in the media. A complete news blackout is also rarely helpful as they are likely to find out from other sources, such as online or through friends.
Try to avoid turning the television off or closing web pages when children or young people come into the room. This can pique their interest to find out what is going on – and their imagination can take over. Instead, consider limiting the amount of exposure you and your family get to troubling media coverage.
Young people will also hear things from friends and get information from social media. Talk to them about what is going on and ask them what they have heard about. Try to answer their questions and reassure them in an age-appropriate manner, avoiding too much detail.




Online Safety in School
School will continue to ensure that robust and appropriate filters and monitoring systems are in place to protect children when they are online on the school IT systems or recommended resources. 
This continues to be led by our school online safety champion, our ICT technician and our SLT.
In the event of all the above contacts being absent, members of staff can contact the following helpline for advice and guidance.
 UK Safer Internet Centre’ professional online safety helpline  
0344 381 4772      helpline@saferinternet.org.uk  

School will ensure that all staff and volunteers are aware of the policy amendments and are kept up to date as it is revised. The revised policy will continue to be made available publicly.
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